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Summarƺ͓of
Qualiǌcations

ResXlts-oriented user e[perience (UX) and human-computer interaction (HCI) researcher
Zho has generated impactful qualitatiYe and quantitatiYe Zork. Applications studied
include Google Maps, Snapchat, 3M VAS, Wikipedia, Fetch, and OpenStreetMap.

Team pla\er Zho enjo\s the immense opportunities afforded through collaboration. E[cels
at communicating technical Zork Zith stakeholders. HaYe led studies that haYe been
published and presented at top-tier HCI conferences such as CHI and CSCW (appro[.
25% acceptance rates).
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Relevant
Professional
Eƹperience

FeWch ReZaUdV, UX / Lead UX Researcher
Februar\ 2021 - September 2021,  Remote

● Helped lead qualitatiYe and quantitatiYe research across all product life-c\cle
phases. Throughout this, Zorked closel\ Zith PMs, designers, marketing, and
others.

● S\nthesi]ed research to help deYelop a common-understanding of current and
aspirational end-users Yia personas, journe\ mapping, etc...

● Created and led a cross-functional, compan\-Zide research s\mposium.
● Voted UX team member of the quarter b\ peers in 2021.

3M, CRnVXmeU BXVineVV GURXS - CRmmeUciali]aWiRn / Lead HCI Specialist
August 2019 - Januar\ 2021,  MapleZood, Minnesota

● Helped lead user research in producing innoYatiYe applications such as 3M VAS.
● Communicated closel\ Zith end-users Zhile performing foundational interYieZs,

usabilit\ studies, conte[tual inquir\, and more. Designed and launched surYe\s.
● Communicated impactful/actionable Ćndings from this Zork Zith stakeholders.
● Performed design/protot\ping Zork Zith Adobe XD, A[ure, and more.

GRRgle, GeR (VSeciĆcall\, GRRgle MaSV) / User E[perience Research Intern
Ma\ 2018 - September 2018,  San Francisco, California

● Led a multi-method e[ploration of the relationship that \oung people haYe Zith
digital maps. Work informed the direction of Google Maps moYing forZard.

● IdentiĆed gaps in the current state of knoZledge through a broad literature
reYieZ of traditional and digital map literac\/usage Zith deep diYes into releYant
literature.

● Quickl\ identiĆed high-impact research questions and designed a folloZ-up
usabilit\/interYieZ stud\ in close collaboration Zith stakeholders. Concluded
Zith a  surYe\ for  further insight granularit\. Shared results Zith  designers,
researchers, and different leYels of management.

Wikimedia DeXWVchland / Contract Researcher
Jul\ 2017 - September 2017,  Minneapolis, Minnesota



● Through quantitatiYe anal\ses of Wikidata contributions, this Zork Zas
instrumental in identif\ing that tens of thousands of content items had s\stemic
or other biases.

● DeYeloped  SQL, P\thon, R, and Uni[ shell code-based data pipelines processing
large-scale, comple[ datasets.

Wikimedia FRXndaWiRn / Research Intern
April 2017 - June 2017,  Minneapolis, Minnesota

● Led stud\ anal\]ing Wikidataès Yalue to doZnstream applications such as
Wikipedia and Google Search.

● Collaborated Zith and presented Ćndings to the Wikipedia and Wikidata
communities in order to ma[imi]e communit\ impact.

UniYeUViW\ Rf MinneVRWa / PhD Student Researcher and Teaching Assistant
September 2014 - Jul\ 2019,  Minneapolis, Minnesota

● As a graduate student adYised b\ Dr. Loren TerYeen, collaborated on high-impact,
mi[ed-method research Zithin the Ćelds of HCI and peer production, stud\ing
communities including Wikipedia, Wikidata, Snapchat, and OpenStreetMap.
Projects resulted in 6 peer-reYieZed conference publications, 3 of Zhich I led. 5
publications Zere to top-tier conferences Zith acceptance rates of appro[imatel\
25%.

● Teaching E[perience:
○ User Interface Design (3 Semesters)
○ CollaboratiYe and Social Computing (1 Semester)
○ Program Design and DeYelopment (1 Semester)

InWel CRUSRUaWiRn / Intern
2012-2014 (each summer),  Hillsboro, Oregon and Folsom, California

● M\ role as an intern Yaried from being an application deYeloper to a s\stems

programmer including code and test deYelopment.
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Education UniYeUViW\ Rf MinneVRWa / PhD and MS in Computer Science
September 2014 - Jul\ 2019, Minneapolis, Minnesota

Research Zas in the domain of HCI and social computing. Dissertation:

ToZards a Better Understanding of Peer-Produced Structured Content Value

CumulatiYe GPA: 3.889

AdYisor: Dr. Loren TerYeen

UniYeUViW\ Rf MinneVRWa / BS in Computer Science Zith High Distinction, Minor

in Mathematics
September 2010 - Ma\ 2014,  Minneapolis, Minnesota

CumulatiYe GPA: 3.957

ㅡ

Technical͓Skills ReVeaUch meWhRdV: QualitatiYe methods, quantitatiYe methods, statistics, data mining,
usabilit\ testing, interYieZs, surYe\s, ethnograph\, diar\ studies

PURgUamming langXageV: P\thon, R, SQL, Perl, JaYa, HTML, Shell, MATLAB, and more

OWheU: Agile, Scrum, Jup\ter Notebooks, rapid protot\ping, participant recruiting

http://hdl.handle.net/11299/206662

